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Doc k e t  Con t ro l

From: Debbi  Pers on

Date: 7/23/2008

Re: Docket Nos .  W-03512A-06-0407 et  a l .

The attached article was mailed to the Hearing Div is ion wi thout  a retvm address  on the mai l ing
envelope. Please fi le this in Docket Nos .  W-03512A -06-0407,  W~03512A -06-0613;  W-03512A -07~
0100 and W-035 l2A-07-0019.
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PAYSON Roundup Fnmfiv, J\JLY is,  2Qos

An Open Letter to Robert T. Hardcastle - President, Brooke Utilities
The Board of Directors of Jato Oil and Crystal Investments

The Arizona Corporation Commission
Steve Opens, Director of Arizona Dept. of Environmental Quality

On July 3. 2008, our elect:-Jd hfécials Ag' the Pine-Suawben-y Water Improvement District voted no put
chase the assets of Pine and Strawberry Ware: Companies. Their one: of $1,172,446 was predicated on
an appraisal dome by the Elm of Coe and Van Lao. Our ware: system is in A star: of disrepair (Se: plc
uses), water shortages continue, massive hauling charges hay: ur:4:un-ed, and it is evident that we as x
community have pdvalely developed Lhe means Ia provide an adequate source of winer and enhance our
quality of life

To the ownersof Brook: Uzilides, and the directs of lack Oil and Crystal Investments: We appeal nu you
Ra negotiate in good faith and cod your ndvezxaxial ways, so we may pk: control of nor future and make
the improvements that our we¢er system needs. Lr has been ascertained beyond a reasonable doulat by
hydro-geolagisrs, (including your own) :in Ibero is significant. in fact billions of gallons of economically
available water, lacaud :ight under Pine and Slnwben-y

Your California based. multi-laycxed Elms in trouble with your cusmmers of Pine~Slnwberry and
numerous Adam cnmmuxnitia. You have been continually aallsd on the cape: by Tb: Arizona Coqaorarion
Commission where lodge Dwight Nadu sured the following in the mms: ncenk das: shout Brooke No Fence, No Locks, VlRring to Code?

Customers have | right m expect umimnnupned service except for emzrgencie:
lust house when: is n moratorium m :Earn you don`\ get to sic back and Mr :vet look for

Chink the Commiésionh cauqem is let's get a remedy in place to try lo sddxzss some Ur tbsp
issue; and no get beyond i ammonium imation
As some paint you have to usually par 'mm place some ndditioanal iofnsuucrure in [he form of

well production and singe" and "you can't just study it and Andy in and sandy it and not
aaually Pu: something 'Mio place no Solve the problem
'TWe have had these issues coming, you low, with Pine and Strawberry as well as Luis
company, Payson (Water Company) for many yean. But you know. again at some paint enough
is enough as fu as just raNting about it Md something needs no be moved forward

In rupause m dl this from Judge Nudes, when Mr. Hardcastle (Pr:sidenl~Bmok= Utilities) was asked by

Judge Nudes, "1 don'¢ know if you wan: to comment, Mr. Hardcode. feel §ee'I", Mr. Ham-dcasLle's reply
was, "No, your honor. I don't think I banc my lhNhcr comment;
ll is no secret (hit Brooke Utilida his:

I
I

.  - f 2Pruvlded 44=q\aare Lnvesonem: m devefopmenr afmew water gesoamrczs m hf; of Ur: fm.l. a.¢».
other waxes districts and 'mdividnals have found adequate weer for years
Failedto provide adequate: .storage to meet peakdemand 93m

inf¢a¢1- xipaira to our wamcrsystem

Na Fence, No Seéuiw

F1341 no perfaxm giequale due diliggggp ;., lams of warm' devnlopmem vf°i=9'-*

Bees nudged numerous times by the ACC regarding poor cusuauncr Motion; and billing cllriry

Buxdcued the peuvplc of Pine with uufdr Ind unnecusary water hauling charges

By almost a 2~1 margin, the people it' Pine.»Sn'awbcny voted m a new Pine -SUawbury Warn:
Improvement District Buexd to correct own waler chalkziges with an aggzzssivr. and positive cause of

To the Axiiona Couporadou Cunrmissicuexs Gleason, Mundell, Mayes, Hatch-Miller, and Pierce: We
request you m have due eulrrige pa carry ¢1N the convictions of Judge Nodes and do what reasonable and
respected regWaluus should do. After al] these miserable and expensive years for the ACC and the 4500
gmpmy owners (alma: 10,000 voters), your immediate and Elm actions axe demanded, especially now
that a good and reasonable alterative is being laid before you that can stop the waste of stzfirime and
lizmiled ACC monetary xesomees. Please her now in behalf of yourselves and the citizens of Pine
Srnwhezry. The mc has come m revoke the Ceni5ca1e of Convenience and Necessity of Brooke
Utilities 'Ru be Pipe~Su-awherry area

To Steve Owens, Director of the Arizuru Dept. of Enviroumentai Quality: We request you en1'orl;c Lb:
statutes under your jurisdiction. We also request Wu make Brooke Utilities (Pine Water C°1Dp=»y and
Strawberry Ware: Company) comply and cones! the defects m the systems that they were dead to by
ADEQ 'm a lesser dated November 2, 2004 from your deparnnnenr ro Robert Hardcuslk. Faux years lane:
numerous corrections an still needed lo insure the public health and safely. (Se: pictures)

Exposed Pipe, Facility Dlsrepéir
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